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MISSING PERSONS OR CRIMINAL ACTIVITY 
You should immediately dial the yacht’s emergency number, 911, to report 

     any missing person or criminal activity. The yacht’s Security Department is  
responsible for responding to all alleged crimes and missing persons and c 

an be contacted directly at any time by dialing 3620 or “0” for the Operator. 

 
The Medical Center on Deck 9 can be contacted at any time also by dialing 300 or “0”  

for the Operator for any required medical assistance. 

 
The Ritz-Carlton Yacht Collection has zero tolerance for crime on board its yacht.  

On international voyages that embark or disembark in the United States,  

The Ritz-Carlton Yacht Collection is required by federal law to report onboard  
felonies and missing U.S. nationals to federal agencies. 

 

For a missing U.S. national and all serious felonies (homicide, suspicious death,  

kidnapping, assault with serious bodily injury, sexual assaults as defined by federal  
laws, firing or tampering with the yacht, or theft of money or property in excess of $10,000),  

the incident must be reported to the F.B.I. by telephone as soon as possible, and to the  

U.S. Department of Homeland Security electronically. These requirements apply to incidents  
that occur on board in U.S. territorial waters, or on the high seas or in foreign waters if the  

assailant or victim is a U.S. national. 

 
 

 

 

 
 
 
 
 
 
 
 

GUIDE TO CRIMINAL ACTIVITY 
PREVENTION AND RESPONSE 
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The F.B.I. can assert criminal jurisdiction in all of these circumstances. Each of the  

nations visited, as well as the yacht’s nation of registry, may also assert  

jurisdiction and / or impose additional reporting requirements. The Ritz-Carlton Yacht Collection  
reserves the right to report any / all criminal allegations to any national, state  

or local law enforcement agency in addition to those mentioned. 

 
For missing persons or felonies arising at any time during the voyage,  

you are strongly encouraged to contact the yacht’s Security Department immediately.  

You may also independently contact the F.B.I. or U.S. Coast Guard, and for incidents  
within state or foreign waters or ports you may, in addition, contact local law  

enforcement authorities. Contact information for these entities and the  

National Sexual Assault Hotline 1- 800-656-4673 as well as other third-party  
victim advocacy services are listed on the following page, along with the locations of  

U.S. Embassies and Consulates in the ports visited. Involving the yacht’s  

Security Department early on can help to ensure any alleged crime scene  
or evidence is preserved for law enforcement officials.  

 

Contact information for these entities in the area of the current cruise  
will be made available to each guest upon boarding a  

The Ritz-Carlton Yacht Collection yacht. 

 
 
 
 
 
 
 
 

GUIDE TO CRIMINAL ACTIVITY 
PREVENTION AND RESPONSE 
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U.S. Coast Guard — Cruise Line Incident Reporting Statistics 

https://www.transportation.gov/mission/safety/cruise-line-incident-reports 
 

National Center for Victims of Crime 

Referral organization for help in your hometown 
(800) 394-2255 
www.ncvc.org 

 
National Organization for Victim Assistance 

Referral organization for help in your hometown 
(800) 879-6682 
www.trynova.org 

 
Rape, Abuse and Incest National Network 

24-hour hotline and referral organization for help in your hometown 
(800) 656-4673 
www.rainn.org 

 
 
 
 
 
 
 
 

GUIDE TO CRIMINAL ACTIVITY 
PREVENTION AND RESPONSE 
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ANGUILLA 
Local Law Enforcement: 911 or 999 

 
SANDY GROUND 
U.S. Embassy Bridgetown 
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I.  

Telephone: (246)227-4399 
Emergency After-Hours:(246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
ANTIGUA AND BARBUDA 
Local Law Enforcement: 911 or 999 

 
FALMOUTH HARBOUR  
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours:(246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
ST. JOHN’S, ANTIGUA 
U.S. Embassy Bridgetown 
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours:(246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

ARUBA 
Local Law Enforcement: 911 or 999 

 
ORANJESTAD 
U.S. Consulate General Curaçao 
J.B. Gorsiraweg 1, Willemstad, Curaçao 
Telephone: (599)(9)461-3066 

Emergency After-Hours: (599)(9)510-6870 

Fax: (599) (9) 461-6489 
Email: ACSCuracao@state.gov 

 
BAHAMAS 
Local Law Enforcement: 919 or 911 

 
BIMINI 
U.S. Embassy Nassau 
P.O. Box N-8197 

#42 Queen Street Nassau, The Bahamas 

Telephone: (242) 322-1181  
Email: ACSnassau@state.gov 

 
GREAT EXUMA 
U.S. Embassy Nassau 
P.O. Box N-8197 

#42 Queen Street Nassau, The Bahamas 

Telephone: (242) 322-1181  
Email: ACSnassau@state.gov 

 
LONG ISLAND 
U.S. Embassy Nassau 
P.O. Box N-8197 

#42 Queen Street Nassau, The Bahamas 

Telephone: (242) 322-1181  
Email: ACSnassau@state.gov 

SAN SALVADOR 
U.S. Embassy Nassau 
P.O. Box N-8197 
#42 Queen Street Nassau, The Bahamas 

Telephone: (242) 322-1181  

Email: ACSnassau@state.gov 

 
NASSAU 
U.S. Embassy Nassau 
P.O. Box N-8197 

#42 Queen Street Nassau, The Bahamas 

Telephone: (242) 322-1181  

Email: ACSnassau@state.gov 

 
BARBADOS 
Police: 211, Fire: 311, Ambulance: 511 

 
BRIDGETOWN 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
BERMUDA 
Local Law Enforcement: 911 

 
HAMILTON 
U.S. Consulate General Hamilton 
16 Middle Road 
Devonshire DV 03, Bermuda  

Telephone: (441) 295-1342 

Emergency After-Hours:(441) 335-3828 
Fax: (441) 295-1592 

Email: HamiltonConsulate@state.gov 

SECURITY CONTACT INFORMATION BY 
COUNTRY 
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BONAIRE 
Local Law Enforcement: 911 

 
KRALENDIJK 
U.S. Consulate General Curaçao 
J.B. Gorsiraweg 1, Willemstad, Curaçao 
Telephone: (599) (9) 461-3066 

Emergency After-Hours: (599)(9)510- 

6870 
Fax: (599) (9) 461-6489 

Email: ACSCuracao@state.gov 

 
BRITISH VIRGIN ISLANDS 
Local Law Enforcement: 999 

 
JOST VAN DYKE 
U.S. Embassy Bridgetown  
Wildey Business Park 

Wildey, St. Michael BB 
14006 Barbados, W.I. 

Telephone: (246) 227-4399 

Emergency After-Hours: (246) 227-4000 
Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
ROAD TOWN, TORTOLA 
U.S. Embassy Bridgetown  
Wildey Business Park 

Wildey, St. Michael BB 
14006 Barbados, W.I. 

Telephone: (246) 227-4399 

Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 
Email: BridgetownACS@state.gov 

 
 
 
 
 
 
 
 

VIRGIN GORDA 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246)227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
NORMAN ISLAND 
U.S. Embassy Bridgetown 
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246)227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
WEST END, TORTOLA 
U.S. Embassy Bridgetown 
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
CAPE VERDE 
Local Law Enforcement: 132 

 
PORTO NOVO 
U.S. Embassy Praia 
Rua Abilio Macedo 6, C.P. 201 
Praia, Santiago, Cabo Verde 

Telephone: (238) 260-8948 

Emergency After-Hours: (238) 991-3325 
Fax: (238) 261-1355 

Email: praiaconsular@state.gov 

 

CAYMAN ISLANDS 
Local Law Enforcement: 999 

 
GRAND CAYMAN 
U.S. Consular Agency Cayman Islands 
202B Smith Road Center  
150 Smith Road 

George Town, Cayman Islands 

Telephone: (345) 945-8173 
Fax: (345) 945-8192 

Email: BridgetownACS@state.gov 

 
COLOMBIA 
Local Law Enforcement: 123 

 
CARTAGENA 
U.S. Consular Agency - Barranquilla 
Calle 77B No. 57-141, Suite 511 Centro 

Empresarial Las Americas 1, 
Barranquilla, Atlántico, Colombia 

Telephone:(57)(5) 353-2001 

Emergency: (57)(1)275-4021 
Email:conagencybarranquilla@state.gov 

 

PROVIDENCIA 
U.S. Embassy - Bogota  
Calle 24 Bis No. 48-50 Bogotá, D.C. 

Colombia  

Telephone: (57) (1) 275-2000 
Emergency: (57) (1) 275-4021  

Email: ACSBogota@state.gov 

 
U.S. Consular Agency - Barranquilla 
Calle 77B No. 57-141, Suite 511 Centro 

Empresarial Las Americas 1, 
Barranquilla, Atlántico, Colombia 

Telephone: (57) (5) 353-2001 

Emergency:(57)(1) 275-4021  
Email: conagencybarranquilla@state.gov 
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SANTA MARTA 
U.S. Consular Agency - Barranquilla 

Calle 77B No. 57-141, Suite 511 Centro 
Empresarial Las Americas 1, 

Barranquilla, Atlántico, Colombia 

Telephone: (57)(5) 353-2001 
Emergency:(57)(1) 275-4021 

Email:conagencybarranquilla@state.gov 

 
COSTA RICA 
Local Law Enforcement: 911 

 
GOLFITO 
U.S. Embassy San José 
Calle 98, Via 104 

Pavas, San José, Costa Rica  
Telephone: (506) 2519-2000 

Emergency After-Hours:(506) 2220- 

3127 
Fax: (506) 2220-2455 

Email: ACSSanJose@state.gov 

 
MARINA PAPAGAYO 
U.S. Embassy San José 
Calle 98, Via 104 

Pavas, San José, Costa Rica  
Telephone: (506) 2519-2000 

Emergency After-Hours:(506) 2220- 

3127 
Fax: (506) 2220-2455 

Email: ACSSanJose@state.gov 

 
QUEPOS 
U.S. Embassy San José 
Calle 98, Via 104 

Pavas, San José, Costa Rica  
Telephone: (506) 2519-2000 

Emergency After-Hours:(506) 2220- 

3127 
Fax:(506) 2220-2455 

Email: ACSSanJose@state.gov 

 

PUERTO CALDERA 
U.S. Embassy San José 
Calle 98, Via 104 
Pavas, San José, Costa Rica  

Telephone: (506) 2519-2000 

Emergency After-Hours:(506) 2220- 
3127 

Fax: (506) 2220-2455 

Email: ACSSanJose@state.gov 

 
PUERTO LIMÓN 
U.S. Embassy San José 
Calle 98, Via 104 
Pavas, San José, Costa Rica  

Telephone: (506) 2519-2000 

Emergency After-Hours:(506) 2220- 
3127 

Fax: (506) 2220-2455 

Email: ACSSanJose@state.gov 

 
CROATIA 
Local Law Enforcement: 112 

 
DUBROVNIK 
U.S. Embassy Zagreb  
Ulica Thomasa Jeffersona 2  
10010 Zagreb, Croatia 

Telephone: (385) (1) 661-2200 

Fax: (385) (1) 665-8933 
Email: ZagrebACS@state.gov 

 
HVAR 
U.S. Embassy Zagreb  
Ulica Thomasa Jeffersona 2  

10010 Zagreb, Croatia 

Telephone: (385) (1) 661-2200 
Fax: (385) (1) 665-8933 

Email: ZagrebACS@state.gov 

 
 
 
 

KORČULA 
U.S. Embassy Zagreb  
Ulica Thomasa Jeffersona 2  
10010 Zagreb, Croatia 

Telephone: (385) (1) 661-2200 

Fax: (385) (1) 665-8933 
Email: ZagrebACS@state.gov 

 
RAB 
U.S. Embassy Zagreb  
Ulica Thomasa Jeffersona 2  

10010 Zagreb, Croatia 

Telephone: (385) (1) 661-2200 
Fax: (385) (1) 665-8933 

Email: ZagrebACS@state.gov 

 
ROVINJ 
U.S. Embassy Zagreb  
Ulica Thomasa Jeffersona 2  

10010 Zagreb, Croatia 
Telephone: (385) (1) 661-2200 

Fax: (385) (1) 665-8933 

Email: ZagrebACS@state.gov 
 

TROJIR 
U.S. Embassy Zagreb  
Ulica Thomasa Jeffersona 2  
10010 Zagreb, Croatia 

Telephone: (385) (1) 661-2200 

Fax: (385) (1) 665-8933 
Email: ZagrebACS@state.gov 

 

ŠIBENIK  
U.S. Embassy Zagreb  
Ulica Thomasa Jeffersona 2  

10010 Zagreb, Croatia 

Telephone: (385) (1) 661-2200 
Fax: (385) (1) 665-8933 

Email: ZagrebACS@state.gov 
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SPLIT 
U.S. Embassy Zagreb  
Ulica Thomasa Jeffersona  
2 10010 Zagreb, Croatia 

Telephone: (385) (1) 661-2200 

Fax: (385) (1) 665-8933 
Email: ZagrebACS@state.gov 

 
ZADAR 
U.S. Embassy Zagreb  
Ulica Thomasa Jeffersona 2  

10010 Zagreb, Croatia 

Telephone: (385) (1) 661-2200 
Fax: (385) (1) 665-8933 

Email: ZagrebACS@state.gov 

 
CURAÇAO 
Local Law Enforcement: 112 

 
WILLEMSTAD 
U.S. Consulate General Curaçao 
J.B. Gorsiraweg 1, Willemstad, Curaçao  

Telephone: (599)(9) 461-3066 
Fax: (599)(9) 461-6489 

Email: ACSCuracao@state.gov 

 
CYPRUS 
Local Law Enforcement: 199 OR 112 

 
LIMMASOL 
U.S. Embassy Nicosia 
Metochiou & Ploutarchou Street 240  

Engomi, Nicosia, Cyprus 
Telephone: (357) 22-393939 (For after- 

hours emergencies, wait for the recorded 

message then dial 0) 
 

 

 
 

 

 

DOMINICA 
Local Law Enforcement: 911 or 999 

 
PORTSMOUTH 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
ROSEAU 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
DOMINICAN REPUBLIC 
Local Law Enforcement: 911 

 
ISLA CATALINA 
U.S. Embassy Santo Domingo  
Av. Republica de Colombia #57 Santo 
Domingo, Dominican Republic  

Telephone: (809) 567-7775 (for after- 

hours emergencies, Ext 1) 

Email: SDOAmericans@state.gov 

 
U.S. Consular Agent Puerto Plata 
Café Villanueva esq Avenida John F. 
Kennedy 

Edificio Abraxa Libraria, 2nd floor 

Puerto Plata, Dominican Republic  
Telephone: (809) 586-8017, 

(809) 368-8023 

Emergency After-Hours: (809) 368-7777 
 

U.S. Consular Agent Bavaro / Punta 
Cana 
Palma Real Shopping Center  

2nd Floor Bavaro,  

La Altagracia, Dominican Republic 
Telephone: (809) 552-8990 

Emergency After-Hours: (809)368-7777 

Email:puntacanaconsularagency@state 
.gov 

 
LA ROMANA 
U.S. Embassy Santo Domingo  
Av. Republica de Colombia #57 Santo 

Domingo, Dominican Republic  

Telephone: (809) 567-7775 (for after- 
hours emergencies, Ext 1) 

Email: SDOAmericans@state.gov 

 
U.S. Consular Agent Puerto Plata 
Café Villanueva esq Avenida John F. 

Kennedy 

Edificio Abraxa Libraria, 2nd floor 
Puerto Plata, Dominican Republic  

Telephone: (809) 586-8017, 

(809) 368-8023 
Emergency After-Hours: (809) 368-7777 

 
U.S. Consular Agent Bavaro / Punta 
Cana 
Palma Real Shopping Center 2nd Floor 

Bavaro, La Altagracia 
Dominican Republic 

Telephone: (809) 552-8990  

Emergency After-Hours:(809)368-7777 
Email: 

puntacanaconsularagency@state.gov 
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PUERTO PLATA 
U.S. Embassy Santo Domingo  
Av. Republica de Colombia #57 Santo 
Domingo, Dominican Republic  

Telephone: (809) 567-7775 (for after- 

hours emergencies, Ext 1) 
Email: SDOAmericans@state.gov 

 
U.S. Consular Agent Puerto Plata 
Café Villanueva esq Avenida John F. 

Kennedy 

Edificio Abraxa Libraria, 2nd floor 
Puerto Plata, Dominican Republic  

Telephone: (809) 586-8017, 

(809) 368-8023 
Emergency After-Hours:(809) 368-7777 

 
U.S. Consular Agent Bavaro/Punta 
Cana 
Palma Real Shopping Center 2nd Floor 

Bavaro, La Altagracia, Dominican 

Republic 
Telephone: (809) 552-8990 

Emergency After-Hours:(809) 368-7777  

Email: 
puntacanaconsularagency@state.gov 

 
SAMANÁ 
U.S. Embassy Santo Domingo Av. 
Republica de Colombia #57 Santo 

Domingo, Dominican Republic  

Telephone: (809) 567-7775 (for after- 
hours emergencies, Ext 1) 

Email: SDOAmericans@state.gov 

 
 
 
 
 
 
 

SANTO DOMINGO 
U.S. Embassy Santo Domingo  
Av. Republica de Colombia #57 Santo 
Domingo, Dominican Republic  

Telephone: (809) 567-7775 (for after- 

hours emergencies, Ext 1) 
Email: SDOAmericans@state.gov 

 
U.S. Consular Agent Puerto Plata 
Café Villanueva esq Avenida John F. 

Kennedy 

Edificio Abraxa Libraria, 2nd floor 
Puerto Plata, Dominican Republic  

Telephone: (809) 586-8017, 

(809) 368-8023 
Emergency After-Hours: (809) 368-7777 

 

U.S. Consular Agent Bavaro / Punta 
Cana 
Palma Real Shopping Center  

2nd Floor Bavaro 

La Altagracia, Dominican Republic 
Telephone: (809) 552-8990 

Emergency After-Hours: (809)368-7777 

Email:puntacanaconsularagency@state 
.gov 

 

EL SALVADOR 
Local Law Enforcement: 911 

 
ACAJULTA 
U.S. Embassy San Salvador  
Final Boulevard Santa Elena Sur, 

Urbanizacion Santa Elena, Antiguo 

Cuscatlan, La Libertad San Salvador, El 
Salvador  

Telephone: (503) 2501-2999 

Fax: (503) 2278-5522 
Email: ACSSanSal@state.gov 

 

 
 

FRANCE 
Local Law Enforcement: From mobile 
phone: 112; From landline phone: 17 

 

AJACCIO, CORSICA 
U.S. Embassy Paris 
2 Avenue Gabriel 

75008 Paris, France 

Telephone: (33)(1) 43-12-22-22* (for 
after-hours emergency, press “0”) 

Fax:(33)(1) 42-66-97-83* 

Email: Citizeninfo@state.gov 
 

ANTIBES 
U.S. Embassy Paris 
2 Avenue Gabriel 
75008 Paris, France 

Telephone: (33)(1) 43-12-22-22* (for 

after-hours emergency, press “0”) 
Fax:(33)(1) 42-66-97-83* 

Email: Citizeninfo@state.gov 

 
BASTIA, CORSICA 
U.S. Embassy Paris 
2 Avenue Gabriel 

75008 Paris, France 
Telephone: (33)(1) 43-12-22-22* (for 

after-hours emergency, press “0”) 

Fax:(33)(1) 42-66-97-83* 
Email: Citizeninfo@state.gov 

 

CALVI, CORSICA 
U.S. Embassy Paris 
2 Avenue Gabriel 

75008 Paris, France 

Telephone: (33)(1) 43-12-22-22* (for 
after-hours emergency, press “0”) 

Fax:(33)(1) 42-66-97-83* 

Email: Citizeninfo@state.gov 
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CANNES 
U.S. Embassy Paris 
2 Avenue Gabriel 
75008 Paris, France 

Telephone: (33)(1) 43-12-22-22* (for 

after-hours emergency, press “0”) 
Fax:(33)(1) 42-66-97-83* 

Email: Citizeninfo@state.gov 

 

CAVALLO, CORSICA 
U.S. Embassy Paris 
2 Avenue Gabriel 

75008 Paris, France 
Telephone: (33)(1) 43-12-22-22* (for 

after-hours emergency, press “0”) 

Fax:(33)(1) 42-66-97-83* 
Email: Citizeninfo@state.gov 

 

COLLIOURE 
U.S. Embassy Paris 
2 Avenue Gabriel 

75008 Paris, France 

Telephone: (33)(1) 43-12-22-22* (for 
after-hours emergency, press “0”) 

Fax:(33)(1) 42-66-97-83* 

Email: Citizeninfo@state.gov 
 

MARSEILLE 
U.S. Consulate General Marseille 
Place Varian Fry 
13286 Marseille Cedex 6, France 

Telephone: (33)(1) 43-12-47-54* 

Emergency After-Hours: (33)(1) 43-12- 
22-22* 

Fax: (33)(4) 91-55-56-95* 

Email: Citizeninfomarseille@state.gov 
 

 
 
 
 

NICE 
U.S. Consulate General Marseille 
Place Varian Fry 
13286 Marseille Cedex 6, France 

Telephone: (33)(1) 43-12-47-54* 

Emergency After-Hours: (33)(1) 43-12- 
22-22* 

Fax: (33)(4) 91-55-56-95* 

Email: Citizeninfomarseille@state.gov 
 

SAINT-TROPEZ 
U.S. Consulate General Marseille 
Place Varian Fry 
13286 Marseille Cedex 6, France 

Telephone: (33)(1) 43-12-47-54* 

Emergency After-Hours: (33)(1) 43-12- 
22-22* 

Fax: (33)(4) 91-55-56-95* 

Email: Citizeninfomarseille@state.gov 
 

SANARY-SUR-MER 
U.S. Embassy Paris 
2 Avenue Gabriel 
75008 Paris, France 

Telephone: (33)(1) 43-12-22-22* (for 

after-hours emergency, press “0”) 
Fax:(33)(1) 42-66-97-83* 

Email: Citizeninfo@state.gov 

 
U.S. Consulate General Marseille 
Place Varian Fry 

13286 Marseille Cedex 6, France 
Telephone: (33)(1) 43-12-47-54* 

Emergency After-Hours: (33)(1) 43-12- 

22-22* 
Fax: (33)(4) 91-55-56-95* 

Email: Citizeninfomarseille@state.gov 

 
 
 
 

U.S. Consulate General Strasbourg 
15, Avenue d’Alsace 
67082 Strasbourg Cedex, France 

Telephone:(33)(1)43-12-48-80* 

Emergency After-Hours:(33)(1)43-12- 22-
22* 

Fax: (33)(3) 88-24-06-95* 

Email: Citizeninfomarseille@state.gov 
 

SÈTE 
U.S. Consulate General Marseille 
Place Varian Fry 
13286 Marseille Cedex 6, France 

Telephone: (33)(1) 43-12-47-54* 

Emergency After-Hours: (33)(1) 43-12- 
22-22* 

Fax: (33)(4) 91-55-56-95* 

Email: Citizeninfomarseille@state.gov 
 

*When calling from within France, drop 

the country code and add a zero. For 

example: +(33)(1) 43-12-22-22 
becomes 01-43-12-22-22 

 

GREECE 
Local Law Enforcement: 112 

 
AGIOS NIKOLAOS, CRETE 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue 10160 
Athens, Greece 

Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 
4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 

Email: athensamericancitizenservices@ 
state.gov 
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U.S. Consulate General Thessaloniki 
Plateia Commercial Center  
43 Tsimiski Street, 7th floor 546 23 

Thessaloniki, Greece 

Telephone: 30-231-024-2905 
Fax: (30)(231) 024-2927 

Email: usconsulate@state.gov 
 

AMORGOS 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue 10160 

Athens, Greece 

Telephone: (30)(210) 721-2951 
Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 
Email: athensamericancitizenservices@ 

state.gov 

 
ATHENS (PIREAUS) 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  

10160 Athens, Greece 

Telephone: (30)(210) 721-2951 
Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 
Email: athensamericancitizenservices@ 

state.gov 

CHANIA (SOUDA), CRETE 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  

10160 Athens, Greece 

Telephone: (30)(210) 721-2951 
Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 
Email: athensamericancitizenservices@ 

state.gov 
 
 
 

CORFU 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  
10160 Athens, Greece 

Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 
4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 

Email: athensamericancitizenservices@ 
state.gov 
 
FISKARDO, CEPHALONIA 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  

10160 Athens, Greece 
Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 
Fax: (30)(210) 724-5313 

Email:athensamericancitizenservices@ 

state.gov 

 
HYDRA 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  
10160 Athens, Greece 

Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 
4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 

Email: athensamericancitizenservices@ 

state.gov 
 
U.S. Consulate General Thessaloniki 
Plateia Commercial Center  
43 Tsimiski Street, 7th floor 546 23 

Thessaloniki, Greece 

Telephone: 30-231-024-2905 
Fax: (30)(231) 024-2927 

Email: usconsulate@state.gov 

 
 

KATAKOLON 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  
10160 Athens, Greece 

Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 
4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 

Email: athensamericancitizenservices@ 
state.gov 

 
KAVALA 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  

10160 Athens, Greece 

Telephone: (30)(210) 721-2951 
Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 

Email:athensamericancitizenservices@ 
state.gov 

 
U.S. Consulate General Thessaloniki 
Plateia Commercial Center  

43 Tsimiski Street, 7th floor 546 23 

Thessaloniki, Greece 

Telephone: 30-231-024-2905 
Fax: (30)(231) 024-2927 

Email: usconsulate@state.gov 

 
MILOS 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue 10160 

Athens, Greece 
Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 
Fax: (30)(210) 724-5313 

Email: athensamericancitizenservices@ 

state.gov 
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MONEMVASIA 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue 10160 
Athens, Greece 

Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 
4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 

Email:athensamericancitizenservices@ 
state.gov 
 
MYKONOS 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  
10160 Athens, Greece 

Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 
4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 

Email: athensamericancitizenservices@ 
state.gov 
 
NAFPLIO 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue 10160 
Athens, Greece 

Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 
4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 

Email: athensamericancitizenservices@ 
state.gov 
 
PARGA 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  

10160 Athens, Greece 
Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 
Fax: (30)(210) 724-5313 

Email: athensamericancitizenservices@ 

state.gov 

U.S. Consulate General Thessaloniki 
Plateia Commercial Center  
43 Tsimiski Street, 7th floor 546 23 

Thessaloniki, Greece 

Telephone: 30-231-024-2905 
Fax: (30)(231) 024-2927 

Email: usconsulate@state.gov 

 
PATMOS 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  

10160 Athens, Greece 
Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 
Fax: (30)(210) 724-5313 

Email: athensamericancitizenservices@ 

state.gov 

 
U.S. Consulate General Thessaloniki 
Plateia Commercial Center  

43 Tsimiski Street, 7th floor 546 23 
Thessaloniki, Greece 

Telephone: 30-231-024-2905 

Fax: (30)(231) 024-2927 
Email: usconsulate@state.gov 

 

PYLOS 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  

10160 Athens, Greece 

Telephone: (30)(210) 721-2951 
Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 
Email: athensamericancitizenservices@ 

state.gov 
 
 
 
 
 

RHODES 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  
10160 Athens, Greece 

Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 
4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 

Email:athensamericancitizenservices@ 
state.gov 
 
SANTORINI 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  

10160 Athens, Greece 
Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 
Fax: (30)(210) 724-5313 

Email:athensamericancitizenservices@ 

state.gov 
 
SIFNOS 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  

10160 Athens, Greece 
Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 
Fax: (30)(210) 724-5313 

Email:athensamericancitizenservices@ 

state.gov 
 
SKIATHOS 
U.S. Embassy Athens 
91 Vasilisis Sophias Avenue  

10160 Athens, Greece 
Telephone: (30)(210) 721-2951 

Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 
Fax: (30)(210) 724-5313 

Email:athensamericancitizenservices@ 

state.gov 
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SPETSES 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  
10160 Athens, Greece 

Telephone: (30)(210) 721-2951 

Emergency: (30)(210) 729- 
4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 

Email:athensamericancitizenservices@ 
state.gov 

 
SYROS 
U.S. Embassy Athens  
91 Vasilisis Sophias Avenue  

10160 Athens, Greece 

Telephone: (30)(210) 721-2951 
Emergency After-Hours: (30)(210) 729- 

4444, (30)(210) 729-4301 

Fax: (30)(210) 724-5313 

Email:athensamericancitizenservices@ 
state.gov 

 
GRENADA 
Local Law Enforcement: 911 

 
CARRIACOU 
U.S. Embassy Grenada  
L’Anse aux Epines Main Road  

St. George, Grenada  

Telephone: (1)(473) 444-1174 
(1)(473) 444-1175 

Emergency:(1)(473)407- 2495 

Fax: (1)(473) 444-4820 
Email: Stgeorgesacs@state.gov 

 

 
 
 
 
 
 

ST. GEORGE’S 
U.S. Embassy Grenada  
L’Anse aux Epines Main Road  
St. George, Grenada  

Telephone: (1)(473) 444-1174 

(1)(473) 444-1175 
Emergency After-Hours:(1)(473)407- 

2495 

Fax: (1)(473) 444-4820 
Email: Stgeorgesacs@state.gov 

 
GUADELOUPE 
Local Law Enforcement: 911 

 
BASSE-TERRE 
U.S. Embassy Bridgetown  
Wildey Business Park 

Wildey, St. Michael BB 

14006 Barbados, W.I. 
Telephone: (246) 227-4399 

Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 
Email: BridgetownACS@state.gov 

 
DESHAIES 
U.S. Embassy Bridgetown  
Wildey Business Park 

Wildey, St. Michael BB 

14006 Barbados, W.I. 
Telephone: (246) 227-4399 

Emergency After-Hours:(246)227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
POINTE-À-PITRE 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours:(246)227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

TERRE-DE-HAUT, LES SAINTES 
U.S. Embassy Bridgetown  
Wildey Business Park  
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours:(246)227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

GUATEMALA 
Local Law Enforcement: 1500 

 
PUERTO QUETZAL 
U.S. Embassy Guatemala 
Avenida Reforma 7-01, Zona 10 

Telephone: (502) 2326-4000 
Emergency After-Hours:(502) 2331- 

2354 

Fax: (502) 2331-3804 
Email: AmCitsGuatemala@state.gov 

 

HONDURAS 
Local Law Enforcement: 911 

 
UTILA, BAY ISLANDS 
U.S. Embassy Tegulcigalpa  
Guatemala City, Guatemala  

Telephone: (504) 2236-9320 

(504) 2238-5114 
Emergency After-Hours: (504) 2236- 

9320, extension 4100 

 
U.S. Consular Agent - San Pedro Sula 
Banco Atlántida Building, 11th Floor  

San Pedro Sula, Honduras 

(Across the street from Central Park) 
Telephone: (504) 2558-1580  

Emergency After-Hours: Contact the U.S. 

Embassy in Tegucigalpa: (504) 2236-
9320, extension 4100 
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ISRAEL 
Local Law Enforcement: 100 (police), 101 
(ambulance), 102 (fire department) 

 
ASHDOD** 
U.S. Embassy Jerusalem  
14 David Flusser Street  
Jerusalem 93392 

Telephone: (972) (2) 630-4000  

Emergency After-Hours:(972)(3)519- 
7551 

Fax: (972) (2) 630-4070 

Email: JerusalemACS@state.gov 

 
U.S. Embassy Tel Aviv Branch 
71 HaYarkon Street  

Tel Aviv Israel 63903 
Telephone: (972) (3) 519-7575 

Emergency After-Hours:(972)(3)519- 

7551 
Fax: (972) (3) 516-4390 OR 516-0315 

Email: TelAvivACS@state.gov 

 
HAIFA** 
U.S. Embassy Jerusalem  
14 David Flusser Street  

Jerusalem 93392 

Telephone:  
(972) (2) 630-4000 Emergency After-

Hours:(972)(3)519- 7551 

Fax: (972) (2) 630-4070 
Email: JerusalemACS@state.gov 

 
U.S. Embassy Tel Aviv Branch 
71 HaYarkon Street  
Tel Aviv Israel 63903 

Telephone: (972) (3) 519-7575 

Emergency After-Hours:(972)(3) 519- 
7551 

Fax: (972) (3) 516-4390 OR 516-0315 

Email: TelAvivACS@state.gov 

 
 

**Contact the Consular Section of the 

U.S. Embassy in Jerusalem for information and 

assistance in Jerusalem, the West Bank, Gaza, 

and the Allenby/King Hussein Bridge border 

crossing between Jordan and the West Bank. 

 
ITALY 
Local Law Enforcement: 112 

 
AMALFI 
U.S. Embassy Rome  
Via Vittorio Veneto,121 00187  

Rome, Italy 

Telephone: (39) 06-4674-1 

Fax: (39) 06-4674-2244 
Email: uscitizensrome@state.gov 

 
ALGHERO, SARDINIA 
U.S. Embassy Rome  
Via Vittorio Veneto,121 00187  
Rome, Italy 

Telephone: (39) 06-4674-1 

Fax: (39) 06-4674-2244 
Email: uscitizensrome@state.gov 

 
CAGLIARI, SARDINIA 
U.S. Embassy Rome  
Via Vittorio Veneto 121 00187  
Rome, Italy 

Telephone: (39) 06-4674-1 

Fax: (39) 06-4674-2244 
Email: uscitizensrome@state.gov 

 
CAPRI 
U.S. Embassy Rome  
Via Vittorio Veneto 121 00187  

Rome, Italy 
Telephone: (39) 06-4674-1 

Fax: (39) 06-4674-2244 

Email: uscitizensrome@state.gov 

 
 
 

LIVORNO 
U.S. Embassy Rome  
Via Vittorio Veneto 121 00187  
Rome, Italy 

Telephone: (39) 06-4674-1 

Fax: (39) 06-4674-2244 
Email: uscitizensrome@state.gov 

 
NAPLES 
U.S. Consulate General Naples 
Piazza della Repubblica 

80122 Naples, Italy 

Telephone: (39) 081-583-8111 
Fax: (39) 081-583-8275 

Email: uscitizensnaples@state.gov 

 
OTRANTO 
U.S. Consulate General Naples 
Piazza della Repubblica 

80122 Naples, Italy 
Telephone: (39) 081-583-8111 

Fax: (39) 081-583-8275 

Email: uscitizensnaples@state.gov 

 
PALERMO, SICILY 
U.S. Consular Agent – Palermo 
Via G.B. Vaccarini 1 90143  

Palermo, Italy 
Telephone: (39) 091-305-857  

Emergency After Hours: U.S. Consulate 

General in Naples (39)081-583-8111 
Fax: (39) 091-625-6026 

Email: uscitizenspalermo@state.gov 

 
PORTO CERVO 
U.S. Embassy Rome  
Via Vittorio Veneto, 121 00187  

Rome, Italy 
Telephone: (39) 06-4674-1 

Fax: (39) 06-4674-2244 

Email: uscitizensrome@state.gov 
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PORTOFERRAIO, ELBA 
U.S. Embassy Rome  
Via Vittorio Veneto, 121 00187  
Rome, Italy 

Telephone: (39) 06-4674-1 

Fax: (39) 06-4674-2244 
Email: uscitizensrome@state.gov 

 
ROME (CIVITAVECCHIA) 
U.S. Embassy Rome  
Via Vittorio Veneto, 121 00187  

Rome, Italy 

Telephone: (39) 06-4674-1 
Fax: (39) 06-4674-2244 

Email: uscitizensrome@state.gov 

 
U.S. Mission to the UN in Rome 
Via Boncompagni, 2 

Telephone: (39) 06-4674-1 
Fax: (39) 06 4674-3535 

Email: USUNRome@state.gov 

 
ROME(CIVITAVECCHIA) cont’d 
U.S. Embassy to the Holy See 
Via Sallustiana, 49 

00162 Rome, Italy 
Telephone: (39) 06-4674-1 

Fax: (39) 06-575-8346 

 
SARDINIA 
U.S. Embassy Rome  
Via Vittorio Veneto, 121 00187  

Rome, Italy 
Telephone: (39) 06-4674-1 

Fax: (39) 06-4674-2244 

Email: uscitizensrome@state.gov 
 

 

 
 

 

 

SIRACUSA, SICILY 
U.S. Embassy Rome  
Via Vittorio Veneto, 121 00187  
Rome, Italy 

Telephone: (39) 06-4674-1 

Fax: (39) 06-4674-2244 
Email: uscitizensrome@state.gov 

 
SORRENTO 
U.S. Embassy Rome  
Via Vittorio Veneto, 121 00187  

Rome, Italy 

Telephone: (39) 06-4674-1 
Fax: (39) 06-4674-2244 

Email: uscitizensrome@state.gov 

 
TAORMINA (NAXOS), SICILY 
U.S. Embassy Rome  
Via Vittorio Veneto, 121 00187 Rome, 

Italy 
Telephone: (39) 06-4674-1 

Fax: (39) 06-4674-2244 

Email: uscitizensrome@state.gov 

 
TARANTO 
U.S. Consulate General Naples 
Piazza della Repubblica 
80122 Naples, Italy 

Telephone: (39) 081-583-8111 

Fax: (39) 081-583-8275 
Email: uscitizensnaples@state.gov 

 
VENICE 
U.S. Consular Agent – Venice 
Viale Galileo Galilei 30 30173  

Tessera, Italy 

Telephone: (39) 041-541-5944 
Emergency After-Hours:  U.S. Consulate 

General in Milan: (39) 02-290-351 

Fax: (39) 06-4674-2244 
Email: uscitizensrome@state.gov 

JAMAICA 
Local Law Enforcement: 119 

 
PORT ANTONIO 
U.S. Embassy Kingston  
142 Old Hope Road Kingston 6 
Jamaica, West Indies  

Telephone: (876) 702-6000 

Fax: (876) 702-6018 
Email: KingstonACS@state.gov 

 

MALTA 
Local Law Enforcement: 112 

 
MGARR, GOZO 
U.S. Embassy Malta  
Ta'Qali National Park Street  

Attard ATD 4000, Malta  

Telephone: (356) 2561-4000 
Email: ConsularMalta@state.gov 

 
VALLETTA 
U.S. Embassy Malta  
Ta'Qali National Park Street  
Attard ATD 4000, Malta  

Telephone: (356) 2561-4000 

Email: ConsularMalta@state.gov 

 
MARTINIQUE 
Local Law Enforcement: 911 

 
FORT-DE-FRANCE 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours:(246)227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 
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LE MARIN 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
LES ANSES-D’ARLET 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
LES TROIS-ÎLETS 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 

Emergency After-Hours: (246) 227-4000 
Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
MEXICO 
Emergency Assistance for U.S. Citizens  

From Mexico: 1-800-681-9374 
Local Law Enforcement: 911 

 
COSTA MAYA 
U.S. Embassy in Mexico City 
Paseo de la Reforma 305 Colonia 

Cuauhtémoc 06500, Ciudad de México 

Telephone: 52-55-5080-2000 
Fax: 52-55-5080-2005 

Email: ACSMexicoCity@state.gov 

U.S. Consular Agency - Cancun 
Blvd. Kukulcan Km 13 ZH 
Torre La Europea, Despacho 301 

Cancún, Quintana Roo 77500  

Telephone: 999-316-7168 
Email: ConAgencyCancun@state.gov 

 
COZUMEL 
U.S. Embassy in Mexico City 
Paseo de la Reforma 305 Colonia 

Cuauhtémoc 06500, Ciudad de México 

Telephone: 52-55-5080-2000 
Fax: 52-55-5080-2005 

Email: ACSMexicoCity@state.gov 

 
U.S. Consular Agency - Cancun 
Blvd. Kukulcan Km 13 ZH 

Torre La Europea, Despacho 301 

Cancún, Quintana Roo 77500  
Telephone: 999-316-7168 

Email: ConAgencyCancun@state.gov 

 
MONACO 
Local Law Enforcement: 112 

 
MONTE CARLO 
U.S. Embassy Paris 
2 Avenue Gabriel 

75008 Paris, France 
Telephone: (33)(1) 43-12-22-22* (for 

after-hours emergency, press “0”) 

Fax:(33)(1) 42-66-97-83* 
Email: Citizeninfo@state.gov 

 
MONTENEGRO 
Local Law Enforcement: 112 

 
KOTOR 
U.S. Embassy Podgorica 
Dzona Dzeksona 2 
81000 Podgorica Montenegro 

Telephone: +(382)(20) 410-500 

Email: PodgoricaACS@state.gov 

MONSTERRAT 
911 (police), 999 (fire and medical) 

 
LITTLE BAY 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
MOROCCO 
Local Law Enforcement: 19 from landline 

or 190 from mobile 

 
CASABLANCA 
U.S. Consulate General Casablanca 
8 Boulevard Moulay Youssef  

Casablanca, Morocco  

Telephone: (212) (522) 642-099 
Emergency: (212)(661)131-939 

Fax: (212) (522) 297-701 

Email: acscasablanca@state.gov 

 
U.S. Embassy Rabat 
KM 5.7, Avenue Mohammed VI Souissi, 

Rabat 10170, Morocco 
Telephone: (212)(537) 63-72-00 

Emergency: (212)(661)131-939 

Fax: (212)(537) 63-72-01 
 

TANGIER 
U.S. Consulate General Casablanca 
8 Boulevard Moulay Youssef  
Casablanca, Morocco  

Telephone: (212) (522) 642-099 

Emergency: (212)(661)131-939 
Fax: (212) (522) 297-701 

Email: acscasablanca@state.gov 
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NICARAGUA 
Local Law Enforcement: 118 

 
CORINTO 
U.S. Embassy Managua Km 5 ½ 

Carretera Sur Managua, Nicaragua 
Telephone: +(505) 2252-7100 

Fax: +(505) 2252-7250 

Email: ACSManagua@state.gov 

 
SAN JUAN DEL SUR 
U.S. Embassy Managua Km 5 ½ 

Carretera Sur Managua, Nicaragua 
Telephone: +(505) 2252-7100 

Fax: +(505) 2252-7250 

Email: ACSManagua@state.gov 

 
PANAMA 
Local Law Enforcement: 104 

 

BOCAS DEL TORO 
U.S. Embassy Panama  
Avenida Demetrio  

Basilio Lakas, Building No.783 
Clayton, Panama  

Telephone: +(507) 317-5000 

Fax: +(507) 317-5278 
Email: Panama-ACS@state.gov 

 

GUNA YALA, SAN BLAS ISLANDS 
U.S. Embassy Panama  
Avenida Demetrio  

Basilio Lakas, Building No.783 

Clayton, Panama  
Telephone: +(507) 317-5000 

Fax: +(507) 317-5278 

Email: Panama-ACS@state.gov 
 

 
 
 

PANAMA CITY 
U.S. Embassy Panama  
Avenida Demetrio  
Basilio Lakas, Building No.783 

Clayton, Panama  

Telephone: +(507) 317-5000 
Fax: +(507) 317-5278 

Email: Panama-ACS@state.gov 

 
PORTUGAL 
Local Law Enforcement: 112 
 
FUNCHAL, MADIERA 
U.S. Embassy Lisbon 
Av. das Forças Armadas 
Sete-Rios 1600-081 Lisbon, Portugal 

Telephone: (351) (21) 770-2122 

Emergency After-Hours:(351)(21) 727-
3300 

Fax: (351)(21)727-2354 

Email: conslisbon@state.gov 
 
HORTA, AZORES 
U.S. Embassy Lisbon 
Av. das Forças Armadas 

Sete-Rios 1600-081 Lisbon, Portugal 
Telephone: (351) (21) 770-2122 

Emergency After-Hours: (351) (21) 727-

3300 
Fax: (351)(21)727-2354 

Email: conslisbon@state.gov 

 
LISBON 
U.S. Embassy Lisbon 
Av. das Forças Armadas 

Sete-Rios 1600-081 Lisbon, Portugal 
Telephone: (351) (21) 770-2122 

Emergency After-Hours: (351) (21) 727-

3300 
Fax: (351)(21)727-2354 

Email: conslisbon@state.gov 

 
 

PONTA DELGADA, SÃO MIGUEL 
ISLAND, AZORES 
U.S. Embassy Lisbon 
Av. das Forças Armadas 

Sete-Rios 1600-081 Lisbon, Portugal 

Telephone: (351) (21) 770-2122 
Emergency After-Hours: (351) (21) 727-

3300 

Fax: (351)(21)727-2354 

Email: conslisbon@state.gov 

PUERTO RICO 
Local Law Enforcement: 911 

 
PONCE 
FBI San Juan Field Office 
Telephone: (787) 754-6000 

 
U.S. Coast Guard Sector San Juan 
Command Center 
Emergency After-Hours: (787) 289-2041 

 
SAN JUAN 
FBI San Juan Field Office 
Telephone: (787) 754-6000 

 
U.S. Coast Guard Sector San Juan 
Command Center 
Emergency After-Hours: (787) 289-2041 

 
VIEQUES 
FBI San Juan Field Office 
Telephone: (787) 754-6000 

 
U.S. Coast Guard Sector San Juan 
Command Center 
Emergency After-Hours: (787) 289-2041 
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SLOVENIA 
Local Law Enforcement: 113 

 
KOPER 
U.S. Embassy Ljublijana 
Prešernova 31 
1000 Ljubljana, Slovenia 

Telephone: (386) (1) 200-5500 Email: 

LjubljanaACS@state.gov 

 
SPAIN 
Local Law Enforcement: 112 
U.S. Embassy Madrid:(34) 91-587-2200 

 
ALICANTE 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 

08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 
Fax: (34) 93-280-6175 

Email: BarcelonaACS@state.gov 

 
ALCÚDIA, MALLORCA, BALEARIC 
ISLANDS 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 

08034 Barcelona, Spain 
Telephone: (34) 93-280-2227 

Fax: (34) 93-280-6175 

Email: BarcelonaACS@state.gov 

 
BARCELONA 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 
08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 

Fax: (34) 93-280-6175 
Email: BarcelonaACS@state.gov 

 
 
 
 

CIUTADELLA, MENORCA, 
BALEARIC ISLANDS 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 

08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 
Fax: (34) 93-280-6175 

Email: BarcelonaACS@state.gov 

 
EL HIERRO 
U.S. Consular Agency Las Palmas 
Edificio Arca, Calle Los Martinez de 

Escobar 3, Oficina 7 

35007 Las Palmas, Gran Canaria, Spain 
Telephone: (34) 92-827-1259 

Fax: (34) 92-822-5863 

Email: canariasconsagency@state.gov 

 
FUERTEVENTURA 
U.S. Consular Agency Las Palmas 
Edificio Arca, Calle Los Martinez de 

Escobar 3, Oficina 7 
35007 Las Palmas, Gran Canaria, Spain 

Telephone: (34) 92-827-1259 

Fax: (34) 92-822-5863 
Email: canariasconsagency@state.gov 

 
IBIZA 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 
08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 

Fax: (34) 93-280-6175 
Email: BarcelonaACS@state.gov 

 
LANZAROTE, CANARY ISLANDS 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 

08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 
Fax: (34) 93-280-6175 

Email: BarcelonaACS@state.gov 

MAHÓN 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 
08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 

Fax: (34) 93-280-6175 
Email: BarcelonaACS@state.gov 

 
MÁLAGA 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 

08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 
Fax: (34) 93-280-6175 

Email: BarcelonaACS@state.gov 

 
PALMA DE MALLORCA 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 

08034 Barcelona, Spain 
Telephone: (34) 93-280-2227 

Fax: (34) 93-280-6175 

Email: BarcelonaACS@state.gov 

 
ROSES 
U.S. Embassy, Madrid 
Calle Serrano, 75 
28006 Madrid, Spain 

Telephone: (34) 93-280-2227 

Fax: (34) 91-587-2303 
Email: askacs@state.gov 

 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 
08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 

Fax: (34) 93-280-6175 
Email: BarcelonaACS@state.gov 
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SEVILLE 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 
08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 

Fax: (34) 93-280-6175 
Email: BarcelonaACS@state.gov 

 
SÓLLER, MALLORCA 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 

08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 
Fax: (34) 93-280-6175 

Email: BarcelonaACS@state.gov 

 
TENERIFE, CANARY ISLANDS 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 

08034 Barcelona, Spain 
Telephone: (34) 93-280-2227 

Fax: (34) 93-280-6175 

Email: BarcelonaACS@state.gov 

 
VALENCIA 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 
08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 

Fax: (34) 93-280-6175 
Email: BarcelonaACS@state.gov 

 
GRAN CANARIA, CANARY 
ISLANDS 
U.S. Consulate General Barcelona 
Paseo Reina Elisenda de Montcada 23 

08034 Barcelona, Spain 

Telephone: (34) 93-280-2227 
Fax: (34) 93-280-6175 

Email: BarcelonaACS@state.gov 

 

ST. BARTHÉLEMY 
Local Law Enforcement: 17 

 
GUSTAVIA 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
ST. KITTS AND NEVIS 
Local Law Enforcement: 911 

 
BASSETERRE, ST. KITTS 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
CHARLESTON, NEVIS 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 

Emergency After-Hours: (246) 227-4000 
Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
 
 
 
 
 
 

FRIARS BEACH, ST. KITTS 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
ST. LUCIA 
Local Law Enforcement: 911 

 
CASTRIES 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
SOUFRIÈRE 
U.S. Embassy Bridgetown  
Wildey Business Park  
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 
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ST. MAARTEN 
Local Law Enforcement: 911 or 999 

 
PHILIPSBURG 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
ST. MARTIN 
Local Law Enforcement: 911 or 999 

 
MARIGOT 
U.S. Embassy Bridgetown 
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
ST. VINCENT AND THE 
GRENADINES 
Local Law Enforcement: 911 

 
BEQUIA 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
 
 
 

MAYREAU 
U.S. Embassy Bridgetown  
Wildey Business Park 
Wildey, St. Michael BB 

14006 Barbados, W.I. 

Telephone: (246) 227-4399 
Emergency After-Hours: (246) 227-4000 

Fax: (246) 431-0179 

Email: BridgetownACS@state.gov 

 
TRINIDAD AND TOBAGO 
Local Law Enforcement: 999 

 
CHARLOTTEVILLE, TOBAGO 
U.S. Embassy Port of Spain 
15 Queen’s Park West 

Port of Spain Trinidad and Tobago 
Telephone: +(868) 622-6371 (for 

emergencies, press 1) 

Fax: (868) 822-5955 
Email: acspos@state.gov 

 
SCARBOROUGH, TOBAGO 
U.S. Embassy Port of Spain 
15 Queen’s Park West 

Port of Spain Trinidad and Tobago 

Telephone: +(868) 622-6371 (for 
emergencies, press 1) 

Fax: (868) 822-5955 

Email: acspos@state.gov 
 

TURKEY 
Local Law Enforcement: 155 

 
BODRUM 
U.S. Consulate General Istanbul  
Istinye Mahallesi, Üç Şehitler Sokak No.2 
Istinye 34460 – Istanbul, Turkey 

Telephone: (90) (212) 335-9000 

Fax: (90) (212) 335-9102 
Website: tr.usembassy.gov/u-s-citizen- 

services/contact-acs-istanbul/ 

BOZCAADA 
U.S. Embassy Ankara 
110 Atatürk Blvd. 
Kavaklidere, 06100 Ankara, Turkey 

Telephone: (90) (312) 455-5555 

Fax: (90) (312) 466-5684 
Website: tr.usembassy.gov/u-s-citizen- 

services/contact-acs-ankara/ 

 
U.S. Consulate General Istanbul  
Istinye Mahallesi, Üç Şehitler Sokak No.2 

Istinye 34460 - Istanbul, Turkey 
Telephone: (90) (212) 335-9000 

Fax: (90) (212) 335-9102 

Website: tr.usembassy.gov/u-s-citizen- 
services/contact-acs-istanbul/ 

 
U.S. Consulate Adana 
Girne Bulvari No. 212, Güzelevler 
Mahallesi, Yüregir Adana, Turkey 

Telephone: (90) (322) 455-4100 

Fax: (90)(322) 455-4141 
Website: Website: tr.usembassy.gov/u- s-

citizen- services/contact-acs-adana/ 

 
U.S. Consular Agent Izmir  
Emergency Telephone:(90)312-455- 

5555 
Email: Izmir@state.gov 

 

ISTANBUL 
U.S. Embassy Ankara 
110 Atatürk Blvd. 

Kavaklidere, 06100 Ankara, Turkey 

Telephone: (90) (312) 455-5555 
Fax: (90) (312) 466-5684 

Website: tr.usembassy.gov/u-s-citizen- 

services/contact-acs-ankara/ 
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ISTANBUL cont’d 
U.S. Consulate General Istanbul  
Istinye Mahallesi, Üç Şehitler Sokak No.2 
Istinye 34460 – Istanbul, Turkey 

Telephone: (90) (212) 335-9000 

Fax: (90) (212) 335-9102 
Website: tr.usembassy.gov/u-s-citizen- 

services/contact-acs-istanbul/ 

 
U.S. Consulate Adana 
Girne Bulvari No. 212, Güzelevler 

Mahallesi, Yüregir Adana, Turkey 
Telephone: (90) (322) 455-4100 

Fax: (90)(322) 455-4141 

Website: Website: tr.usembassy.gov/u- s-
citizen- services/contact-acs-adana/ 

 
U.S. Consular Agent - Izmir 
Emergency After-Hours Telephone: (90) 
(312) 455-5555 

Email: Izmir@state.gov 

 
EPHESUS (KUSADASI) 
U.S. Consulate General Istanbul  
Istinye Mahallesi, Üç Şehitler Sokak No.2 
Istinye 34460 – Istanbul, Turkey 

Telephone: (90) (212) 335-9000 

Fax: (90) (212) 335-9102 

Website: tr.usembassy.gov/u-s-citizen- 
services/contact-acs-istanbul/ 

 
TURKS AND CAICOS 
Local Law Enforcement: 911 or 999 

 
GRAND TURK 
U.S. Embassy Nassau 
P.O. Box N-8197 

#42 Queen Street Nassau, The Bahamas 

Telephone: (242) 322-1181 Email: 
ACSnassau@state.gov 

 
 
 

USA 
Local Law Enforcement: 911 

 
FORT LAUDERDALE, FLORIDA 
Fort Lauderdale Police Department  
1300 W. Broward Boulevard 
Fort Lauderdale, FL  

Telephone: (954) 764-4357 

 
FBI Miami Field Office 
Telephone: (754) 703-2000 

 
U.S. Coast Guard Station Fort 
Lauderdale 
Telephone: (954) 927-1611 

 
U.S. Coast Guard Sector Miami 
Command Center 
Emergency After-Hours: (305) 535-4472 

 
KEY WEST, FLORIDA 
Key West Police Department  
604 Roosevelt Blvd. Key West, FL 
Telephone: (305) 809-1111 

 

FBI Miami Field Office 
Telephone: (754) 703-2000 

 

U.S. Coast Guard Sector Key West 
Telephone: (305) 535-4472 

 
US VIRGIN ISLANDS 
Local Law Enforcement: 911 Emergency 

Contact: (340) 776-9110 

 

ST. CROIX 
FBI San Juan Puerto Rico Field Office 
Telephone: (787) 754-6000 

 
U.S. Coast Guard Sector San Juan 
Command Center  
Telephone: (787) 289-2041 
 

ST. JOHN 
FBI San Juan Puerto Rico Field Office 
Telephone: (787) 754-6000 
 

U.S. Coast Guard Sector San Juan 
Command Center  
Telephone: (787) 289-2041 



 

 


